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CHAPTER 02

4 Block ka Formula
W 3Dl intro a1 4 R S aan &

1. Kaun hoon 2. Kya kiya [ aata hai
T, e, USTS f@he, Miviae, uré-ersq

3. Ye job kyun

g9 At & e

~15 sec

~10 sec ~20 sec

RAVI KA 60-SECOND INTRO

EZIIIEEY) Good morning. My name is Ravi Kumar, and I'm from Buxar, Bihar. |
completed my B.Com from Patna University in 2025.

During college, | worked part-time at a general store, where | handled
AATA HAI
25-30 customers every day. | also completed a computer course in
MS Excel and Tally.

| enjoy talking to people and solving their problems, which is why I'm
interested in this customer support role.

My goalis to learn your process well and grow into a team lead role
in the next few years. Thank you.

HINDI MEIN MATLAB
T HIfT1 AR A A HAR 8, F e, [gR & g1 A7 2025 # v gfRafdéd & B.Com fman| sietst &
G A7 Uoh S-Rel &R IR UTC-2T8H 1A fohar, STl A5 25-30 TTgeh! ol FHTeT| § MS Excel 3R Tally

T i o foRam| g3t @l & STd AT SR Seh! RIS & heT UHG §, SHTeIY 39 hicHR JUIC At A
S g1 ART 18 TR Y 3 § H@T1 3R 3iTet H© dlell A <A ofls a941 g | 4=iarg|
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CHAPTER 03

Galat vs Sahi Intro

Ravi &l QRMT intro — 6 Terfaat

RAVI KA PURANA INTRO

Myself Ravi Kumar. My father name is Shri Ramesh Prasad, he is farmer. | have two
brothers and one sister. | did 10th from Govt. High School with 65%, 12th with 70% and
B.Com with 68%. My hobbies are watching movies and listening songs. My strengthis

| am hardworking and honest. That's all, sir.

D Myself-RaviKumar:

“Myself” ¥ &3 Teld S gl

D My fathername-is=; thave two
brothers..

Fiehdt T SYRT IS A-T-ST T8l |

© 10th 65%, 12th 70%. B.Com 68%..

R RegA | § — A anfe 3ot aief |

D Watching-movies-and-listening songs

9fter a9, STe ehig 3red) 3ired few@y|

9 1am hardworking-and-honest.

et ieT Y STTE ITER0T G

O That's all,-sir.

FHSIR 3fd — &% “Thank you” mhl g1

@ My name is Ravi Kumar. / I'm Ravi
Kumar.

9 (ufeqre &t 914 gert)

o | completed my B.Com from Patna
University in 2025.

@ (gere) — 4t 1 play cricket; it taught
me teamwork.

9© | handled 25-30 customers daily at
a store.

9 Thank you.

T intro Chapter 2 # § — GHI &l SR @ U¢| Heh g TS S|
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Category B - Personality Question 12 / 50

What is your weakness?
3MTYEhT ShHSTIRT T §7

INTERVIEWER KYA JAANNA CHAHT A HAI?

gl @ ¢ foh oY Eg ! Ugaid & 3R YR e 3@ & a1 5|

0 KAMZOR JAWAB

Hheve no-weakness,; sir:

ACHHA JAWAB

Sometimes | feel nervous when | speakin front of a big group. To
improve, | practise speaking English every day and | offer to speakin
small meetings. | am getting more confident step by step.

HHl-sht I8 THE o A dield AT 3! GaRIEC gl & | GUR o folw & AT fcrer siier &t dfeeq e §
3R BIET HIfe H ¥gg Sl &1 Hichl oAdr § | €R-efR #47 nAfwTd 56 &1 8|

JAWAB KA FORMULA

REAL WEAKNESS WHAT YOURE DOING PROGRESS

“No weakness” a1 “I work too hard” — gl ehet! @7Td & | T hAIRT g ST 39 Aiepdt & foig
AT 7 gl

APNE SHABDON MEIN LIKHO
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Situation 01- Office Pahunchte Hi Role-play

@ Galatvs Sahi
O voutelr @ How about you?
“You tell” gfeier & @1 eiaT 81
@ Good morning-to-altof youalk @ Good morning, everyone!

“all” g IR gl — BleT IR IATH|

O Fine fine, what-about you tell? OIm good, thanks. How about
you?

U IR “fine” 1l g, 3R “you tell” gl

@ Role-play Time
iR ey I Siifthe # 1 Stare Aieges # fad, fhk SR @ a1 Model STaTd U1 & =1 3 &4 81

AAP KYA BOLENGE?

1. FASR 3 9T “How are you?” — SaTd & 3R 39 off g&|

2. GHaR g HghH! J ITch diche & IR d gL |

3. AR A B foh arat 31U felg ahls St h1H & Rl

4. ¢ 5 Heeh! Teh H1Y YA g |

' 3TST T AeteT: el 3 AN ot Sfterer & fie e 3R “How about you?” SReR §idi |

jouoAlens ‘Buiulo W Pooo
‘v ¢ADpPO1 oW o) 1uabin BulyAup a1ayl s|'g ¢puadeam JINOA SOM MOH jIH g ¢NOA 1NnogD MOH "NOA yubyl ‘pool | |
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Galti ki Maafi

T AT, FEY SR} g1, W= @t

€ Ravi ka email

To: mr.mehta@abcltd.com
Subject: sorry

Sir sorry by mistake wrong price went. Ignore it. New price is 45000.

KYA GALAT HAI?

o Subject “sorry” — f&ha a1 &Y AT, TaT A8 Tl
o “by mistake wrong price went” — Tad gfeil, 3R [oFIeRT T8l @il
o gl hicIM 31¢d -Tal, 3R 31T I chlg WRIAT T8l |

EK NAZAR MEIN — YE BADLO

D by mistake wrong-price-went O I'm sorry — the quote | sent had the
wrong price.

) lgnore-it. ® please find the corrected quote
attached.
O (B @ | have double-checked all the details.

3ot U1 UR RT $HT Hal dvtch & — g fR&m Sier 31 H|
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CHAPTER 05

Gusse Wala Customer
5 €9 — g, AThY, G9S, §, Uah

2. 7ThY

“I'm sorry for the

3. guE

AT GIERIE: “So, you
were charged
twice...”

trouble.”

° CUSTOMER

This is the third time I'm calling! Nobody solves my problem!
g FE IR hicT PTG E! his A THET Bl g ehrdl!

RAVI - AGENT o

I'm really sorry you had to call again, sir. Please tell me what happened.

HIhI feh SMTUhT SR ehlet ST UST, TR Sd18T T gl

° CUSTOMER

| was charged twice for one order, and I still haven't got my money back!
Ueh 3{T8X b ot IR Ud ohe, 37R 319 deh UY arag a1 31!

RAVI - AGENT °

l understand how frustrating that is. So, you were charged twice for order
45210.1s that right?
HHST Hhall § 3 feheT TRETH & dTel 8| I 31 45210 & fely Y AR 47 e — Fal?

° CUSTOMER

Yes, exactly.

gl, el

RAVI - AGENT °

May | place you on hold for two minutes while | check?
deh A o feld &l e gles R @ Hehe1 g2

RAVI - AGENT °

Thank you for holding. I've raised a refund on priority. You'll get it in 3-5
working days.
gics & fiw g=garg | 39 wmafierdr = Rihs s1a fGar @1 3-5 shmehrst! i & 8 siraem|
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Sound Rule 1-V aur W ka Fark

Work
© Vork ® /WURK/ - a&

| work in customer support. — &m

Wait
Q Vait ® /WAYT/- A

Please wait for a minute. — gasiR &eAT

Week
© Veek ® /WEEK/ - @t

| will call you next week. — gwin

Want
Q vant ® /WONT/ - @<

Do you want a refund? — =rgr

Welcome
@ Velcome © /WEL-kum/ - aTH

You are welcome, sir. — @rd &

@ Galat vs Sahi

GALAT SAHI

Vorkfromhome Work from home

W # 3Td gis ! T8l @d — 8IS el e
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